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Assignment #2: 10 Strategic Points Template
STUDENT NAME
Grand Canyon University: RES-855
Dr. Jessica Solyom
DATE	Comment by Jessica Solyom: Please include a cover page with your assignment. I realize this is not specified directly in the assignment instructions but keep in mind you have been asked to use APA style guidelines in this assignment. In graduate school, this generally means:  include a cover page at the beginning of the documents and references list at the end.





Dear Student,
It’s important to include a cover page because this is the area I use to write your personalized overall feedback. I will, of course, include small comment boxes throughout the assignment to point out instructions or feedback on specific areas but this page is generally reserved for larger, overall comments. [Delete this paragraph before submitting your assignment]
Dr. Solyom


10 Strategic Points
	Article Citation
	

		

	Point
	Description

	Broad Topic Area	Comment by Jessica Solyom: You can generate your own broad topic keywords or use the keywords listed on the first page of the research article to report this information. Keep in mind, it’s always a good idea to incorporate a few of the keywords listed by the article authors because those keywords may align with other keywords used in subsequent journal issues which can make searching for additional (related) articles easier if you ever need to look up other articles related to the topic.
	Incivility in psychology undergraduate education programs

	Lit Review	Comment by Jessica Solyom: In all assignments, please break this section into the following subsections:
A. Background of the problem/gap
b. Theoretical foundations
c. Review of the literature - here you can group the content by theme or topic discussed. For example, you can present information on incivility in higher education as well as incivility in nursing education as discrete themes.
d. Summary. The summary section should be divided into four subsections: gap/problem; prior studies; methodology; significance.
	i. Background of the problem/gap
ii. Theoretical foundations	Comment by Jessica Solyom: . You will need to identify 1-2 theories you can use to guide the research. Once you have found the theory, be sure to provide a brief description of the theory and explanation of why the theory is a good fit for the study you are proposing.
iii. Review of literature	Comment by Jessica Solyom: This is where you list key terms to be defined and key themes guiding the study. Again, the info I have listed below is a sample and is not exhaustive. 
iv. Summary	Comment by Jessica Solyom: Because so many of you had questions about this section, I am providing samples for a few subsections below.
a. Gap/problem:  Despite expanding literature on classroom incivility, much of the extant literature focuses on nursing education with little attention paid to other areas of study such as psychology. This would suggest that the problem of incivility in higher education is isolated to nursing programs. Because incivility in the classroom is thought to be symptomatic of broader societal issues of growing discourtesy toward, and disregard for others, combined with greater esteem for self over others, it is highly unlikely that the problem of incivility is isolated to nursing education. As such, preliminary research is necessary to investigate the extent to which other undergraduate programs, in this case psychology, face similar concerns with classroom incivility. 	Comment by Jessica Solyom: As you write this, keep in mind that rising incivility is not just reflective of a challenging atmosphere, it has consequences. Be explicit about those consequences. In other words, the problem is not that incivility exists, or that it’s on the rise (per se), it’s that uncivil encounters have negative effects on both students and faculty. What you outlined here was the purpose of Clark & Springer’s study (i.e. it was their study gap). What is the gap in research that the study you are proposing for this assignment is based on? Remember, you were asked to use Clark & Springer’s study to propose a similar study that would look at incivility among students and faculty in a psychology education program and identify potential remedies for incivility.
b. Prior studies:  Incivility in academia is on the rise (Bjorklund & Rehling, 2009; Burke et al., 2014; Caza & Cortina, 2007; Clark & Springer, 2007; Offsten & Chory, 2016). Research has found both students and faculty behaviors contribute to incivility (Clark & Springer, 2007; Offstein & Chory, 2016; Johnson-Baily, 2015).
c. Methodology: (state the methodology this study will use)
d. Significance:   There is limited research on incivility in undergraduate psychology programs. The study will clarify the disparity in current research, fill in the gap, and allow for a more clear picture of faculty and student perceptions of incivility, allowing for better learning environments, and providing a base for additional research by replicating part of Clark & Springer's work and extending it to a new discipline.

	Problem Statement
	It is not known how incivility in undergraduate psychology programs in a university environment impacts the teaching-learning environment from student and faculty perspectives, possible causes of incivility, and potential remedies to reduce or prevent incivility.	Comment by Jessica Solyom: This is just an example. You can word yours however you’d like, just be sure to use the GCU problem statement format

	Research Questions
	R1: How do psychology undergraduate students and psychology undergraduate faculty contribute to incivility in the psychology undergraduate program?
R2: What are some of the causes of incivility the psychology undergraduate program? 
R3: What remedies might be effective in preventing or reducing incivility in the psychology undergraduate program?	Comment by Jessica Solyom: It is possible to use Clark & Springer’s RQs to guide the Qs in this study. Or you can create your own. Just be sure you revise the wording to reflect the focus of the new department/field under study.

	Sample
	A. Location: 	Comment by Jessica Solyom: You can use the Clark & Springer info as an example but the idea with this section is to propose a location, target population, and describe the sample. Additionally, please provide a bit more information on how you would identify a sample and the sampling method you would use to acquire your sample (e.g. would you use convenience sampling? Snowball sampling? Something else); justify the sampling strategy using a research source. You could use any of the readings we’ve done in class for this. What is important is that you justify the sample size for the qualitative study you have proposed using a research source.

What is the difference between sample and sampling? 

In short, sample refers to the participants in the study -- who are they? how many? While sampling refers to the techniques or strategies you use to identify or obtain the participants. Some sampling techniques include snowball sampling (where you identify a small group of people and ask them to refer you to others who might be interested in participating in the research), purposive (purposefully sampling a particular group, usually the researcher has established specific criteria for participation, for example, must be between certain ages, must be a particular gender, must have a particular experience, etc.), convenience (the researcher samples people they know or have easy access to for the study). 

Below I've included a link to a very general discussion on sampling. This link has a wonderful powerpoint deck with some rich information on considerations for samples and sampling in qualitative research. Let me know if you would like me to refer you to other resources or if you have further questions. 

https://cirt.gcu.edu/research/developmentresources/research_ready/qualitative/sampling

B. Population: 
C. Sample: 	Comment by Jessica Solyom: Be sure to review your notes and identify an ideal N for your study design. Explain why this is an ideal number for your study design.
D. Number for Sample: 

	Describe Phenomena (qualitative) or Define Variables/ Hypotheses (quantitative)
	Understanding the perception of  psychology undergraduate students and faculty regarding incivility in a university environment, as well as identifying possible causes and solutions of incivility.

	Methodology & Design
	Your explanation should address why the research methodology you have selected is appropriate for the study. Be sure to cite or reference research resources here. For example, you could explain qualitative research is focused on answering "what, why, and how" questions (e.g. how does incivility manifest among faculty and students in an undergraduate psychology program? What are possible remedies to reduce incivility among students and faculty). This is fundamentally different from a quantitative approach which seeks to answer "how many? how much?"-type questions. These questions are focused on understanding the frequency of something or measuring a relationship between variables. Due to the nature of the RQs guiding this study, which are focused on understanding the experiences and perceptions of incivility among faculty and students, a qualitative methodology is the most appropriate. You should use class readings to define what a qualitative methodology is (this will allow you to include a few in-text citations and meet the assignment requirement of citing relevant research literature to support your choice of methodology).

	Purpose Statement
	The purpose of this study is to understand the perceptions of faculty and students regarding incivility in a psychology undergraduate program, as well as its possible causes and remedies.	Comment by Jessica Solyom: Again, I am using an example here but the overall point is that you want to make sure that your purpose statement aligns with your problem statement

	Data Collection Approach
	Study Instruments	Comment by Jessica Solyom: This section should describe the research instruments or tools used to gather information, or data, in order to explore (if using a qualitative approach) or “measure” (if using a quantitative approach) whatever it is the study is trying to explore or measure. It should provide the name of the research methods or measures as well as a description of what they are  and what they measure or explore. In shot, this subsection should explain the instruments, surveys, and/or interview protocols used to collect data. Make sure to describe the instrument a bit in terms of the types of questions it presents. For example, the Incivility in Nursing Education survey (INE) includes demographic questions, quantitative items, and open-ended questions to measure perceptions of incivility. The four open-ended questions were the focus in this research.   
Describe the IHE instrument to be used in this study (if you choose to use the same instrument as Clark & Springer).

Study Procedures	Comment by Jessica Solyom: This subsection can also be titled “Data Collection Approach.” It should provide a step-by-step explanation of how data is collected so that another researcher interested in this topic could pick up your writing and recreate the study with relative ease by following the steps you’ve provided. Remember It is important to address ethical considerations in this section and inform the reader how permission was obtained to do the study. For example, include information about how participant anonymity will be ensured, where data will be stored, as well as why or how would this data collection approach is the best approach to collect information to answer the RQs.
Describe the data collection approach you would use, including getting informed consent and how you would protect the confidentiality of participants.

	Data Analysis Approach	Comment by Jessica Solyom: This section needs to explain the methodological techniques and/or approaches for how the data collected in the box above (data collection approach) was analyzed. For quantitative studies it will describe the statistical techniques or programs used. For qualitative studies it will describe the specific analytical techniques (e.g. content analysis) used. 
	Discuss a specific data analysis strategy you would use in your replication study in an undergraduate psychology program. Cite a specific researcher’s strategy such as Hatch, Miles and Huberman, Bogden and Biklin, or Saldana.



References	Comment by Jessica Solyom: Be sure to include a references list with full citations for anything references in the template.
***Insert a full APA citations for any material cited throughout the template ***

